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Gentle Passage ITS and Media was established in 2004 with two objectives, to provide information technology
solutions to home offices, small to medium-sized companies and government departments and to empower or
educate South Africans with IT.

The aim of this document is to provide details of the products and services on offer and requirements to
purchase these products or services. It is a catalog document that describes all products and services offered by

Gentle Passage ITS and Media cc.

Should you need more information regarding our product or service, please don’t hesitate to contact us on our
contact details above.

Remember we rely on our customers’ feedback and suggestions to better our service, we therefore appreciate
any feedback from all customers around the globe.

We treat every customer with respect and professionalism.

Please browse through our catalog, your referral will be highly appreciated.
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1. Internet Service Provider

1.1 Google

Solution Packages

1.11

1.1.2

1.1.3

1.14

Filter ISP level
(Stop spam and viruses only) — R3-00 per month.

Email Security
R20-00 per month.

Email archiving
With security spam filter and virus — lyear — R40.00; 3years — R45.00; Syears — R50; 10years —
R55-00;

Email Branding — R30.00 per month; Email design template change R750 once off, advertisement
change R400 once off. The price is goes with option ,1,2 and 3 above.

Email Branding

Allows you to unify and attach your corporate identity to every outgoing email. It costs R75 per user
per month; Template design 0-10 users — R750.00 once off, 11-50 users R650.00 once off; 50+ users
R500.00.
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1.2 Internet Solutions

1.2.1 Dial up’s connections
We have 56K — R44.50; 64K — R75.00; 128K — R135.00; Discount if more than 25 dial up’s are taken.

1.2.2 ADSL internet connection
Please contact us, we have various options to choose from; soft capped ADSL fiber, hard capped ADSL
fiber, soft capped ADSL satellite, capped ADSL saix, local only capped ADSL capped saix, unshaped
capped ADSL saix, uncapped ADSL EXPRESS, uncapped + capped ADSL with static IP addresses
with fiber or satellite.

1.2.3 Broad Band From Cell Providers - Vodacom and MTN.

HSDPA/3G data card for only R1300.00 cash price.

24 month contracts as per Vodacom and MTN data bundles.

No. Description Cost
1 500MB MTN Data with Free USB Modem & Business Laptop HP 6715B R739.00
2 Data Messenger Plus - Vodafone K3565 USB Modem R85.00
3 Data Messenger Plus - Vodafone K3565 USB Modem and Acer Aspire One Netbook

(LINUX) R264.00
4 Data Messenger Plus - Vodafone K3715 USB Modem (R196.00 Sim & Connection Fee) R85.00
5 Data 250MB with Vodafone K3565 USB Modem R159.00
6 Data 250MB with Vodafone K3520 USB Modem R159.00
7 Data 250MB with Vodafone K3715 USB Modem (R196.00 Sim & Connection Fee) R159.00
8 Data 500MB with Acer Aspire One Windows XP and Embedded 3G, incl 2GB Memory

Stick, Laptop Bag and Printer R649.00
9 Data 500MB with Apple Macbook Air MB003 and Vodafone K3520 USB Modem (R196.00

Sim & Connection Fee) R1149.00
10 | Data SOOMB with Vodafone K3520 USB Modem R249.00
11 | Data 500MB with Compaq Presario Notebook and Vodafone K3520 USB Modem,

Microsoft Office Home and Laptop Bag R809.00
12 | Data S00MB with Apple Macbook MB402B and Vodafone K3520 USB Modem R969.00
13 | Data S00MB with Vodafone K3715 USB Modem R249.00
14 | Data 1024MB with Acer Aspire One Windows XP and Embedded 3G, incl 2GB Memory

Stick, Laptop Bag and Printer R749.00
15 | Data 1024MB with Vodafone K3520 USB Modem R349.00
16 | Data 1024MB with Vodafone K3715 USB Modem R349.00
17 | Data 1024MB with Compaq Presario Notebook and Vodafone K3520 USB Modem,

Microsoft Office Home and Laptop Bag R909.00
18 | Data 2048MB with Acer Aspire One Windows XP and Embedded 3G, incl 2GB Memory R849.00
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Stick, Laptop Bag and Printer
19 | Data 2048MB with Compaq Presario Notebook and Vodafone K3520 USB Modem,
Microsoft Office Home and Laptop Bag R1009.00
20 Data Free 40MB with Acer Aspire One Netbook (LINUX) and Huawei E220 USB Modem
(R239.00 Sim & Connection Fee) R268.00
21 Data Free 150MB with Huawei ES00 Express Data Card (R239.00 Sim & Connection Fee) | R159.00
22 | Data Free 350MB with Huawei E170 USB Modem (R239.00 Sim & Connection Fee) R209.00
23 | Data Free 350MB with Acer Aspire One Windows XP and Embedded 3G, incl 2GB
Memory Stick, Laptop Bag and Printer R609.00
24 | Data Free S00MB with iMac 20 inch and Huawei E220 USB Modem R849.00
25 | Data Free 500MB with Acer Aspire One Windows XP and Embedded 3G, incl 2GB
Memory Stick, Laptop Bag and Printer R649.00
26 Data Free SO0MB with Compaq Presario Notebook, Huawei E220 USB Modem, Microsoft
Office Home and Student 2007 and Laptop Bag R809.00
27 | Data Free 500MB with Macbook MB402B and Huawei E220 USB Modem R969.00
28 Data Free 500MB with Huawei E170 USB Modem (R239.00 Sim & Connection Fee) R249.00
29 | Data Free S00MB with Huawei E220 USB Modem and Nokia 1200 R249.00
30 | Data Free 1024MB with Huawei E220 USB Modem and Nokia 1200 R349.00
31 | Data Free 1024MB with Compaq Presario Notebook, Huawei E220 USB Modem, Microsoft
Office Home and Student 2007 and Laptop Bag R909.00
32 | Data Free 1024MB with Huawei E170 USB Modem R349.00
33 Data Free 1024MB with Huawei B970 HSUPA Router (R239.00 Sim & Connection Fee) R349.00
34 | Data Free 2048MB with Huawei E170 USB Modem R449.00
35 | Data Free 2048MB with Acer Aspire One Windows XP and Embedded 3G, incl 2GB
Memory Stick, Laptop Bag and Printer R849.00
36 | Data Free 2048MB with Compaq Presario Notebook, Huawei E220 USB Modem, Microsoft
Office Home and Student 2007 and Laptop Bag R1009.00
37 Data Free 2048MB with Huawei B970 HSUPA Router (R239.00 Sim & Connection Fee) R449.00
1.2.4 IBURST connections
Month 2 Month excludes Modem
Free Flo Kick Start Playa Giga Pro Extreme Addict
10mb 40mb 500mb 1Gig 3Gig 5Gig 10Gig
R0O-00 R49-00 R149-00 R199-00 R440-00 R599-00 R999-00
24 Months contract includes modem & antenna
Modems Kick Start | Playa Giga Pro Extreme Addict
40mb 500mb lgig 3Gig 5Gig 10Gig
USB/Laptop/Express | R69-00 R169-00 R219-00 R469-00 R619-00 R1019-00
Desktop excludes R8&9-00 R189-00 R239-00 R489-00 R639-00 R1039-00
antenna
Webfone includes R189-00 R289-00 R339-00 R589-00 R739-00 R1139-00
icall

Upfront cost of iBurst Wireless modems

Laptop modem / PCMCIA card Retail price: R1820-00
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USB modem Retail price: R1820-00
Desktop modem Retail price: R2190-00
Express modem Retail price: R1820-00

Webfone™ (includes antenna) Retail price: R3350

Hardware Accessories

iPanel Antenna for Desktop modems R550-00
Omni Antenna with a 5Sm cable R399-00
VolIP Phone R1991-00

Wireless VoIP Router R1543-00

1.2.5 Domain Name Registration

Domain Name Price

.c0.Za R120-00

.net .com .biz .info .co.uk .us .org .org.uk .mobi R260-00

.ca R360-00

.de R220-00

.in R440-00

.eu R480-00

.com.cn .ws .org.za .net.cn .cc .bz .org.cn .nu .cn R480-00

Domain Park / Reservation / Pointing / Forwarding R20-00 per month

1.2.6 Website Hosting Services

Linux Hosting — MySQL, Web mail, PHP, Perl, PHPGD, FTP, E-mail spam, Virus Scanning, extra mail boxes

are charged at R11-50.

Meg size per site and E-mail POP accounts Local Price International Price

2 Meg and 2 POP E-Mail Accounts R 16-97 R 8-20

4 Meg and 4 POP E-Mail Accounts R 35-98 R 15-33
10 Meg and 6 POP E-Mail Accounts R 55-74 R 35-54
20 Meg and 8 POP E-Mail Accounts R 80-05 R 50-95
25 Meg and 10 POP E-Mail Accounts R 98-69 R 65-06
30 Meg and 12 POP E-Mail Accounts R 102-26 R 66-30
35 Meg and 14 POP E-Mail Accounts R 120-32 R 70-15
40 Meg and 16 POP E-Mail Accounts R 128-14 R 72-84
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45 Meg and 18 POP E-Mail Accounts R 132-92 R 74-17
50 Meg and 20 POP E-Mail Accounts R 135-37 R 76-06
60 Meg and 22 POP E-Mail Accounts R 140-91 R 80-27
80 Meg and 24 POP E-Mail Accounts R 144-45 R 98-04
100 Meg and 26 POP E-Mail Accounts R 160-21 R 120-25
120 Meg and 28 POP E-Mail Accounts R 189-85 R 125-02
150 Meg and 30 POP E-Mail Accounts R 197-89 R 130-73
200 Meg and 35 POP E-Mail Accounts R 210-93 R 140-22
300 Meg and 35 POP E-Mail Accounts R 258-78 R 165-00
400 Meg and 40 POP E-Mail Accounts R 305-83 R 235-00
500 Meg and 45 POP E-Mail Accounts R 385-66 R 305-00

Microsoft hosting on local ZA — Dell server hardware, plesk hosting management software, backups twice daily and
stored for 7 days. Options SQL database R40 pm, extra email accounts R11-00 pm.

Web Storage (MB) Mail Storage (MB) Traffic Meg Emails Price
2 10 150 1 R52

4 30 200 3 R60

10 50 400 5 R 100
20 70 600 7 R 120
40 90 800 9 R 170
80 110 1100 11 R 220
120 150 1300 15 R 250
200 200 1600 20 R 300
500 300 2500 30 R 430

Please contact us for dedicated solutions server hosting.

1.2.7 Design and Maintain of Websites

Nothing matters more than a first impression, and since a web site is your corporate identity on the web, it is

important that this dynamic first impression holds the visitor’s attention.

You must supply information, no database if you need database please contact us for quotation.

Option 1 (20 Page Site) R 4,600.00
Option 3 (15 Page Site) R 3,200.00
Option 4 (10 Page Site) R 2300.00
Option 5 (5 Page Site) R 1800.00
Option 6 (3 Page Site) R 1300.00

1.2.8 BULK SMS.

Send bulk SMSes to your clients easy, get discounted rates on bulk SMS credits purchased.

Web site interface.

SMS costs R0.38 per sms.

1.2.9 BULK E-MAIL
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Great marketing tool, contact us.
1.2.10 Online Off Site Backup

Protect and backup off site your most valuable computer data daily.
Laptops / Desktop Solutions. Costs R120-00 per GIG.
Server Solutions. Costs R150-00 per GIG.

2. Business Consultants

Close Corporations - R400.00 and takes 5 days to finalize registration — request a form, complete and fax it
back together with copy of ID.

Amendments CK2 - Name change R200.00, Add or Remove Member R80.00, any other change R80.00 and
takes about two to three weeks — request a form , complete and fax it back together with copy of ID.

Co-operatives - R650.00 - You need to draft a Model Constitution, let us help you with the sample.
Companies - R1300.00 — make an appointment.

Income Tax — R250.00 takes about one to two weeks, request a form, complete it and fax it back together with
copy of CC and ID.

Tax Clearance Certificate - R150.00 takes about 1 day, email/sms us your CC registration number and name,
Income Tax/VAT reference number to gentlepassage @telkomsa.net / 076 122 3033.

VAT returns - R350.00 - please call us for an appointment.
UIF - R250.00 please contact us for more details.

If the service you need is not listed here, please don't hesitate to email/call us.

3. Office Network and Internet Cafe

Setup - We can supply computers, install them with all required software to run your business and connect your
machines to a network to communicate to each other.

Support - We make sure your system is up and running all the time. Contact us for an appointment.

4. Computers, Repairs & Accessories

Computer support - R200.00 per hour, R150.00 call out fee around GAUTENG, other province negotiable.
Software installations - R350.00 to install a specific software on your machine.
Virus software installations - Basic virus protection software installation R200.00.

Software sales - XP, MS Office, Linux etc - Please call us for quotation.
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Hardware sales — R4200 - Brand New PC P4 with LCD monitor and 160GB, 1 GB RAM, Sumsang
DVD/RW Combo, Intel 1.8 Celeron. And Laptops, Harddrives, Memory sticks, RAM etc

|~ e

S. Design and Printing

Business Cards - Full colour - Laminated R400.00 for 500 cards (R0.80 each), Plain R300.00 for 500 cards
(R0.60 each), size of credit card.

Wedding, Invitation and Greeting Cards - Price neg.
Certificates and Brochures - Price neg.

Letterheads - Price neg.

Advertisements and flyers - Price neg.

We do lots of design and printing, don't hesitate to call us.

6. Printing Consumables

We supplier various catridges and toners both originals and compatibles.
Canon, HP, Lexmarks, Brother etc

Call us for a free quotation.

7. Information Technology Solutions

WAP design - check this from your phone http://www.gentlepassage.co.za/wap/index.wml
WAP sites are meant for display on cellphone screens, website is not greatly displayed on cellphone screens,
therefore WAP is a solution.

System development - We have a team of best skilled and experienced programmers and systems analysts, the
final product will be of best quality and beneficial to your business.

SMS Solutions - Get in touch with your customers can boost your business by retaining customers.

VOX Telecom - Start your own telecommunication business or save more than 30% on your phone bills, you
also get paid for receiving a call, yes you get R0.20 per minute when receiving a call from cellphone to your
Vox number.
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8. Marketing for Package Small Medium Business

Please contact us for more information on how we can market your business.
Ref Doc “SmallBusiness-Marketing-Plan.pdf”.
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